From: ChefEAGLE@aol.com [mailto: ChefEAGLE@aoI com]
Sent: Wednesday, April 28, 2004 1:31 PM

To: Thomas Wyatt

Subject: Re: Video Relay Service Complaint

| also have new compliant...

I have many friends who is Iimited'to use Sorenson VRS after their installe

to install VP-100 and they placed a block on othér VRS providers forcing them to USE
VRS..

| find this very unethical!

Thank you
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